We bring
hospital care
to the patient’s
home.

Our work gives patients and providers an important
alternative to the traditional hospital setting by taking acute
care treatment into patients’ homes. At Contessa, we enable
provider organizations and health plans to deliver hospitallevel care to patients with non-life-threatening conditions
in an environment that has proven to be safer and more
affordable than a traditional hospital setting – the home.
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having grown up in Columbus, Ohio, he still considers himself
to be an “ex officio” Buckeye.
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Hospital care at home
Remote clinical care
Infection prevention
Patient satisfaction
Patient experience
Alternative care sites
Care coordination

Workload/burnout
Administrative duties
Clinical partnership

HOW OUR CARE MODEL WORKS

Contessa forms a joint venture with a partner
health system and/or plan to deliver at-home
inpatient care, under a locally known brand.

Before launching the program, we train
appropriate medical staff members and ensure
their understanding and compliance of our
robust set of safety protocols.

Remote Health
Monitoring

Doctor’s Office

Hospital ED

Physician
Telehealth
Consults

Custom
Treatment
Plan

Daily RN Visits

Screenings and Treatments

PATIENT OPTS INTO PROGRAM,
RECEIVES IN-PERSON EVALUATION AND
DELIVERY OF NECESSARY DEVICES

Urgent Care

ADMISSION SITES

PATIENT RECEIVES AT-HOME CARE

MOST COMMON CARE CONDITIONS
A growing number of insurers are agreeing to cover patients to receive up to 30 days of safe,
hospital-level medical care in the comfort of their own home.
Today, the most common conditions Contessa covers include:
•

Asthma

•

Dehydration

•

Cellulitis

•

Pneumonia

•

COPD

•

Urinary tract infections

•

Congestive heart
failure

•

Blood clots
(including DVT and PE)

FEATURED COVERAGE

5 ways hospitals can boost
capacity through home
health

Hospital-level care at home
can work and save money,
research suggests

Inside Mount Sinai’s hospitalat-home program

Some of the nation’s largest
health systems want to care
for patients in their homes.
Here’s why.

