
We bring 
hospital care 
to the patient’s 
home.

Our work gives patients and providers an important 
alternative to the traditional hospital setting by taking acute 
care treatment into patients’ homes. At Contessa, we enable 
provider organizations and health plans to deliver hospital-
level care to patients with non-life-threatening conditions 
in an environment that has proven to be safer and more 
affordable than a traditional hospital setting – the home.

OUR EXPERTS

TRAVIS MESSINA, MBA
Founder and CEO 

Travis is passionate about treating patients 
in a setting that best fits their needs, which 
is often the home. He founded Contessa 
in 2015 to provide a new standard of 

healthcare for providers, payers and patients. Since its launch, 
the company has partnered with six health systems across 
the US and continues to grow. Before Contessa, Travis built 
his career investing in healthcare ventures. He spent time at 
Martin Ventures, Vanguard Health Systems, Signal Hill Capital 
and SunTrust Robinson Humphrey.

TOPICS

Finances/Operations

• Value-based care 
• Reimbursement policy
• Costs of inpatient care 
•  Integrated delivery 

networks 
• Bundled payments

Innovation

•  The future of healthcare 
delivery

•  Alternative sites of care
• Tech-enabled care
•  Hospital staffing and 

capacity issues
• Pandemic response

MARK MONTONEY, MD, MBA
Chief Medical Officer 

Mark has a deep history and passion for 
geriatric medicine. He was first drawn 
to Contessa because of its unique and 
specific delivery of care, which is often 

highly beneficial to geriatric patients.  In his role at the 
organization, Mark oversees all clinical operations, including 
patient safety protocols, utilization management, research 
and innovation, and physician leadership development. Prior 
to this role, Mark served as the chief medical officer for Tenet 
Healthcare, Vanguard Health Systems and OhioHealth, where 
he practiced internal medicine and geriatrics. 

TOPICS

Innovative Care Delivery

• Hospital care at home
• Remote clinical care
• Infection prevention
• Patient satisfaction 
• Patient experience 
• Alternative care sites 
• Care coordination

Clinician Engagement

• Workload/burnout
• Administrative duties
• Clinical partnership

CONTESSA’S OUTCOMES

35%
decrease in mean 

length of stay

44%
decrease in 

readmission rate

22%
increase in patient 

satisfaction

90%+
opt-in rate



HOW OUR CARE MODEL WORKS

FEATURED COVERAGE

MOST COMMON CARE CONDITIONS
A growing number of insurers are agreeing to cover patients to receive up to 30 days of safe, 
hospital-level medical care in the comfort of their own home. 

The most common conditions Contessa covers include:

• Asthma
• Cellulitis
• COPD

• Dehydration
• Pneumonia
•  Urinary tract infections

•  Congestive heart 
failure

•  Blood clots 
(including DVT and PE)

5 ways hospitals can boost 
capacity through home 

health

Hospital-level care at home 
can work and save money, 

research suggests

Some of the nation’s largest 
health systems want to care 
for patients in their homes. 

Here’s why.

Inside Mount Sinai’s hospital-
at-home program

ADMISSION SITES PATIENT RECEIVES  AT-HOME CARE

Screenings and TreatmentsScreenings and TreatmentsDaily RN VisitsDaily RN Visits

Doctor’s OfficeDoctor’s Office

Hospital EDHospital ED

Urgent CareUrgent Care

Physician Physician 
Telehealth Telehealth 
ConsultsConsults

Remote Health Remote Health 
MonitoringMonitoring

Custom Custom 
Treatment Treatment 

FaPlann

PATIENT OPTS INTO PROGRAM, 
RECEIVES IN-PERSON EVALUATION AND 

DELIVERY OF NECESSARY DEVICES

Contessa forms a joint venture with a partner Contessa forms a joint venture with a partner 
health system and/or plan to deliver at-home health system and/or plan to deliver at-home 
inpatient care, under a locally known brand. inpatient care, under a locally known brand. 

Before launching the program, we train Before launching the program, we train 
appropriate medical staff members and ensure appropriate medical staff members and ensure 

their understanding and compliance of our their understanding and compliance of our 
robust set of safety protocols.robust set of safety protocols.

https://hbr.org/2019/05/inside-mount-sinais-hospital-at-home-program
https://www.npr.org/sections/health-shots/2018/03/07/591018896/patients-like-hospital-care-at-home-but-some-insurers-are-skeptical
https://www.healthcaredive.com/news/some-of-the-nations-largest-health-systems-want-to-care-for-patients-in-th/567747/
https://www.advisory.com/daily-briefing/2020/06/18/home-health

